Welcome to use our product
Installation Guide

Stepl: Insert CD Driver of this product to the CD-ROM
Connect the device to a spare USB port on your PC.

Step2: Ifthere is an available Internet connection, Windows 7 will silently connect to the Windows
Update website and install any suitable driver it finds for the device.
If the automatic installation takes place there is no need to continue with the procedure
outlined below.
If no suitable driver is automatically found then the following procedure should be followed.
Press the Windows start button to bring up the start menu and select “Control Panel”.
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Step 3: From the Control Panel window select Hardware and Sound
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Adjust your computer’s settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet

Connect to the Internet

View network status and tasks

Choose homegroup and sharing options

Hardware and Sound
View devices and printers
Add a device
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Programs

Uninstall a program

Step4: At the next screen select Device Manager:

View by:

Category ™

User Accounts and Family Safety
@l‘ Add orremove user accounts
@P Set up parental controls for any user

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen reselution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

v@ v Control Panel » Hardware and Socund »

Centrol Panel Home g .
Devices and Printers

Adjust systzm velume | Change system sounds

User Accounts and Family
Safety

Appearance and
Personalization

Power Cptions

Change power-saving settings
Require a password when the computer wakes
Clack, Language, and Region
Display

Make text znd other items larger or smaller
How to corect monitor flicker (refresh rate)

Ease of Access

((.)) Sound Effect Manager

Adjust screen resslution

Play CDs or other media automatically

SsEm e SR :5—"'5{ Add a device | Addaprinter | Mouse '@' Device Manager
Network and Internet @ AutoPlay

R dware and Sound Change default settings for media or devices
Przgrams =m Sound

Manage audic devices

Change what the power buttens de
Change wher the computer sleeps

Choose a power plan

Connect to an external display




Step 5: In the Device Manager window there will be a device under Other Devices with a yellow
warning symbol to indicate a problem ie no driver installed. The text next to this device will
depend on the device attached. In this example the devices was “USB Serial Cable” devices.
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Step6: Right click on the other device to bring up a menu as shown below. From the
displayed menu select “Update Driver Software...” This then displays the
option for an automatic search or a manual search.
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/ Update Driver Software...
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- ¥ Processors
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Launches the Update Driver Software Wizard for the selected device,




Step7:Select the second option to browse manually.

\\_-:)l [l Update Driver Software - LUSB <-> Serial Cable

How do you want to search for driver software?

= Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
' for your device, unless you've disabled this feature in your device installation
[l settings.

= Browse my computer for driver software
[l Locate and install driver software manually.

Step 8: click “Browse” and choose the corresponding OS driver in CD. Click “Next” to continue
- E B

@ [ Update Driver Software - USB Serial Converter

Browse for driver software on your computer

Search for driver software in this location:

b EMdriver\ywindows 7.0| * Browse...

[¥]Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ N ext il Cancel




Step 9: When the installation has finished a completion screen is displayed.

Installing driver software...

Stepl10: Press Close to close this window and go back to the Device Manager Window.

S

& I Update Driver Software - USB Serial Converter

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

USE Serial Converter
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Close
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4 -5 Otherdevice
Q[ USB Serial Port
473 Ports [COM & LPT)
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- ¥ Processors

» % Sound, video and game controllers

» 48 System devices

m
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The Device Manager will still show a device under Other Devices but in addition to this there is a new
entry under Universal Serial Bus Controllers indicated in the screenshot above as the USB Serial
Converter. This indicates the bus layer of the driver is installed. Installing the Virtual Com Port layer of
the driver is almost a repeat of the last few steps.

Step 11: Right click on the other device to bring up a menu as shown below. From the displayed menu
select “Update Driver Software...” This then displays the option for an automatic search or
a manual search.
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I| Launches the Update Driver Software Wizard for the selected device,




Step 12: Select the second option to browse manually.

5\_:) [l Update Driver Software - USE Serial Port

How do you want to search for driver software?

settings.

< Browse my computer for driver software
Locate and install driver software manually,

% Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

Cancel

Step 13: click “Browse” and choose the corresponding OS driver in CD. Click “Next” to continue

—

@ | Update Driver Software - USE Serial Port

e

Browse for driver software on your computer

Search for driver software in this location:

E:N\driveriwindows 7.0|

[ Include subfolders

software in the same category as the device.

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver

A Browse...

[ Mext ][ Cancel




Step 14: When the installation has finished a completion screen is displayed.

U |l Update Driver Software - USE Serial Port

Installing driver software...

Stepl5: Press Close to close this window and go back to the Device Manager Window.
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L;:/f [l Update Driver Software - USE Serial Port (COM3)

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

USE Serial Port
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This time the Device Manager does not have a usb <->Serial Cable entry under Other Devices but does
show entries under Universal Serial Bus Controllers and Ports (COM & LPT). The above screen shot
displays a correct installation. The device is now ready to use on COM3.

NOTE: Not all devices will install to COM3. The COM port allocation is determined by the installation
wizard on the basis of the next free com port as designated in the PC registry.



Remarks:

After installation, if you can see “USB Serial Converter” from the “Device Manager” , but
can’t see “USB Serial Port(COM3)” , please continue next steps.

l,g 1D &1 &7 1 AHL controllers

e Kevboards

"y Mice and okher pointing devices
Other devices

# Ports (COM & LPT)

r;’t Communications Pork (COM1L)

n_}f Zommunications Port (COM2)

& Printer Port (LPTL)

+ ﬂ Processor

. sound, video and game controllers

Syskem devices
é niversal Serial Bus controllers

i Standard Universal PCI o USE Host Contraller
Standard Universal PCI ko USE Host Controller
Standard Universal PCI o USE Host Controller
Standard Universal PCI ko USE Host Controller
I1SE Root Hub
I15E Root Hub
I1SE Root Hub

T} [ [

[ [ |

LICE O

Ll
5B Meek-Huk
% 5B Serial Converter

Step A: Right click “USB Serial Converter”, then click “Properties”.

+|-{28 Hurnan Interface Devices
=) IDE ATAJATAPT controllers
F Kevboards
7y Mice and other painting devices
Dther devices
= Parts (COM & LFT)
r;»yi Communications Park (COM1)
r;»yi Communications Park (COMZ)
5 Printer Port (LFT1)
+- %8 Processors
+ ¥, sound, video and game controllers
+ Syskem devices
= é Universal Serial Bus contrallers
Standard Universal PCI ko USE Host Controller
Standard Universal PCI ko USE Host Controller
Standard Universal PCI ko USE Host Controller
Standard Universal PCI ko USE Host Controller
USE Rook Hub
USE Rook Hub
USE Rook Hub
LISE Foot Hub

[

USE Serial Conwer

Update Driver...
Disable
Uninskall

Scan For hardware changes

Crroperties |




Step B: Select “Load VCP” in the “Advanced”, click “OK”.

USB Serial Converter Properties

General | Advanced Power Management | Driver

|
i@ : I15E Serial Converter

- Configuration

Lze theze zettings to overnde normal device configuration

¥ Load VCP

[ 0k, l[ Cancel ][ Help ]

Step C: Move out USB 2.0 TO RS232 on your computer. Connect the device to an old USB port on your
PC again, now it’s ok , please refer to the following chart:

+- [ Human Inkerface Devices
+|- = IDE ATAJATAPT controllers
+- Kevhoards
+-1) Mice and other pointing devices
+ Other devices
- 4 Parts (COM & LPT)
ny Communications Port (COM1
ry Communications Port (COMZ)

i} Prirke ek AnTah

L PripterParkLPTL
B4 15E Serial Port (C
Proeessers

+-®), sound, video and game controllers

+- i System devices

- % Universal Serial Bus controllers
Skandard Universal PCI bo USE Host Controller
Standard Universal PCI ko UISE Host Controller
Skandard Universal PCI bo USE Host Controller
Standard Universal PCI to USE Host Controller
1J5E Root Hub

1J3B Rook Hub
1J5B Root Hub

5B RootHob
g 1J3B Serial Converker

Congratulations, installation is successful.



Uninstalling FTDI Devices

With the release of Microsoft Windows 7, the FTDI uninstaller has been rendered unusable due to
Windows Resource Protection preventing the executable from deleting driver files and associated
registry values. Windows 7 will only allow the system itself to modify files and registry values

in these locations.

Devices can be removed using the Device Manager by simply right-clicking on the mouse and selecting
"Uninstall".This will delete the associated registry entries for that device only. Windows 7 provides an
automatic method to delete driver files via a check box to "Delete the driver software for this device" on
the uninstall dialog box.

. . : I Confirm Device Uninstall liE-J
Confirm Device Uninstall @
1USE Serial Part {COM3) USB Serial Converter
T Gf’
Wamina: You are about to uninstall this device from your system. Warming: You are about to uninstall this device from your system.
Delete the driver softwane for this device. Delete the driver software for this device.
Ok I [ Cancel oK l I Cancel




